TocynapcTBerHoe OrO/LKETHOS OTIKOIBHOE 00Pa30BaTeIbHOE YUK ICHHE
geTckuii cax Nel
Iymxurckoro pationa Caukr-IletepOypra

TIPUHAT: : YTBEPKJIEHO:
O6mmm cobpanieM paGoTHIKOB Ilpuxazom Ne 27/1-OJ ot 13.02.2019 1.
obpaszoBarensHOro yupexaenus [BIOY

aerckuii cag Ne 1 Ilymkusckoro

paitona Canxt-Iletep6ypra

[Ipotoxon Ne 1 o1 12.02.2019 1.

Moanucan: MyxuHa A.U.

DN: OU=MO saBeaytowiero, O=BA0OY apetckuii cag N2 1
MywkuHckoro parioHa CaHkT-lNeTepbypra, CN=MyxuHa
A.W., E=gbdoul_18@obr.gov.spb.ru

OcHoBaHue: A ABnsACL aBTOPOM 3TOrO AOKYMEHTa
[ara: 2021-02-25 11:21:59

Foxit Reader Bepcusi: 9.7.1

HOJIOKEHUE
O IOPSIJIKE PACCMOTPEHISI OGPAIIIEHIS I'PAKIAH
B I'OCYJIAPCTBEHHOM BIO/[KETHOM JIONIKOJIBHOM
OBPA3OBATEJBHOM VUPEKIEHIN
JNETCKHHI CAJ Ne 1
IIYIIKMHCKOI'O PATOHA CAHKT-IETEPBYPI'A



1. OBIIIME TOJIOKEHUSA

[IpenmeroM perynupoBaHus HacTosimero IlojokeHust SBIsSETCS  OpraHU3aIMs
obecrieuyeHns: CBOEBPEMEHHOTO | MOJIHOTO paccMOTpeHust ooparnenuii rpaxkaad B [BI0Y
nerckuii cag Ne 1 IlymkuHckoro paiiona Cankt-IlerepOypra (manee - I'BAOY) ¢
YBEJIOMJICHUEM 3aBUTENCH O MPUHATUU IO HUM PEIICHUI U HAPaBJIEHUE OTBETOB B CPOK,
YCTAHOBJICHHBIN 3aKOHOIaTeILCTBOM Poccuiickoi denepanumu.

1.1. Hactosimee IlonokeHue omnpenensieT U periaMeHTUPYET OpraHu3aluio paboThl €
obpamenusmu rpaxaad B [ BJIOY.

1.2. PaccmorpeHue oOpailleHMid TpaXJaH B YUPEKICHUU pPErJIaMEHTUPYETCS
CJEAYIOIIMM HOPMAaTUBHO -TIPABOBBIMHU aKTaMH:

+ Koucrurynueii P®;
v/ ®30129.12.2012 Ne 273 - @3 «O6 obpazoBanuu B POy,

v/ ®3 ot 02.05.2006 Ne 59-®3 «O mopsiake paccMOTPEHUs OOpalIEHH pakaaH
P®y;

v/ ©3 01 27.07.2006 Ne 149-®3 « O6 unpopmaiyu, tHPOPMAIMOHHBIX TEXHOIOTUAX
Y 0 3aIuTe HHHOPMAIHI;
«/ Ycrasom I'BJIOY u apyrumu AeHCTBYIONIMMH HOPMAaTHBHO-IIPABOBBIMH aKTAMH.

1.4. Hacrosimee 1losoxeHne sBISIETCS JIOKAIBHBIM HOPMATUBHBIM aKTOM Y UpEXKICHUS
(manmee -nmokanbHBIE HOPMATUBHBIE aKThl), PETJIAMEHTUPYIOIIUM 0O0pa3oBaTEIbHbBIC
otHomeHus B 'BJIOY.

1.5. TlonmoxeHHsl pacIpOCTPaHAIOTCSA HAa BCE YCTHbIEe oOpamieHus; oOparieHus,
NOCTYIUBIIKME B NHUCbMEHHOW ¢opme uinu B ¢GopMe DIECKTPOHHOTO JOKYMEHTa,
WHINBUyaJbHbIC U KOJUIEKTUBHBIC OOpamieHus rpaxaH (naiee - OOpaiieHus).

1.6. Obparnienus rpaxkJiad B YupexkaeHrue MOCTYNal0T B BUJIE IPEJIOKEHUH, 3asBIICHUH,
ayno0, BOIPOCOB, TPOCKO, OJIaroJapHOCTH U UHBIX (popM OOpaleHui.

1.7. CBenenust 0 MecTe HAX0XKAECHUS Y UPEXKIEHUS, IOYTOBOM aJpece [l HallpaBJICHUS
oOparieHuii, 0 TeaeOHHBIX HOMEpPAX U aJPece AIEKTPOHHOM MOYTHI JJIsl HAINpaBICHUS
oOparnienuii; nHopmals O JIUYHOM NpHUEME TPAKIAH PYKOBOJIUTENEM Y UPEKICHUS
pasmeniaroTcs Ha WH()OPMAIMOHHOM CTEHJIE€ B YUPEXKIACHUH U O(UIIMATBHOM caiTe
VYupexnenuss B WH(OPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHOM cetn «MuTtepuer» (http://
http://1sadteremokspb.com.ru/ ) (manee - caitr 'BJIOY).

2. ObpareHus rpaxkiad MOTYT ObITh HAaIIpaBJICHBI B Y UPEIKICHHE:

1) mnouroii Poccum mo aapecy: 196602, Caunkr-IlerepOypr, r.Ilymkus,
yn.IlapkoBas, 1. 18 nut.A.;
2) dakcom: 8 (812)465-27-07;
3) aNIeKTPOHHOM MouTOM 10 aapecy: dsteremokpushkin@mail.ru
4) o tenedony: 8-(812)465-27-07;
5) Yacsl nmpuema, 3aBeayroriero ['6/I0Y: Bropuuk ¢ 14:00 mo 18:00.

3. CamocrosiTenpHas mepeaaya 3asiBUTEISIMA MUCHbMEHHBIX OOpAICHH WIH KyphepoM
HarpasisieTcs mo aapecy: 196602, Cankrt-Iletepoypr, I'.Ilymkun, yn.Ilapkosas, a. 18
JUT.A.

4. Bce nocrynaroiiue odpaiieHus rpakiad B YUpexkIeHue Mmojasiexar 00s3areIbHOMY
PaccCMOTPEHHUIO.

5. Otka3 B mpuéme oOpalleHui, PacCMOTPEHHE KOTOPBIX BXOJIUT B KOMIETECHIIHIO
VYypexxaeHus: He1I0IyCTHM.

6. C 1enpi0 03HAKOMIICHUS POAUTENeH (3aKOHHBIX MPEICTaBUTENCH) 00yUJaroIMXCs C
HactosiiuM [lonoxenuem ['BJIOY pa3memniaer ero Ha UHPOPMAITMOHHOM CTEHAE U (UJIN)
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Ha cauTe YupexIaeHus.
2. MPABA T'PA’KIAH U OBA3AHHOCTHU JOJIKHOCTHBIX JIUI]
YUYPEXJIEHUS ITPU PACCMOTPEHWM OBPAIIIEHUM I'PAKJIAH

2.1. 'paxaHuH Ha CTAJIUU PACCMOTPEHUS €r0 oOpaIeHus B YUpeKIeHUU UMEET MPaBo:
1) mpencTaBisiTh MOMOJHUTENBHBIC TOKYMEHTHl W MaTE€pUaNbl MO PACCMOTPEHHOMY
oOpaieHrn0 MO0 o0pamarbcs ¢ MPockOoO 00 WX HUCTpeOOBaHWUU, B TOM YHCIE B
AIIEKTPOHHOM Popme;
2) 3HaKOMHUTBCS C JOKYMEHTAMH W MarephallaMH, KacaroIIUMHUCS PaCcCMOTPCHUS
oOparieHus, ecIii ATO He 3aTparuBaeT MpaBa, CBOOOIBI M 3aKOHHBIE HHTEPECHI APYTUX JIUIL;
3) moay4ath MTUCHbMEHHBIM OTBET IO CYIIECTBY IMOCTABJICHHBIX B 00OpaIlleHUH BOIIPOCOB, 32
WCKIIIOYCHWEM  CIIy4aeB, TMPEAyCMOTPEHHBIX JCHCTBYIONIMM  3aKOHOAATEIHCTBOM
Poccutickon ®@enepannu;
4) momyd4ath yBEAOMJICHHE O TIiepeajpecaliii OOpalieHuss B TOCYIJapCTBEHHBINH OpraH,
OpraH MECTHOTO CaMOYIIPaBJICHUS WU JIOJDKHOCTHOMY JIMIY, B KOMIIETEHIIUIO KOTOPBIX
BXOJUT pa3pelieHNe MOCTABICHHBIX B 00paIllEHHH BOIPOCOB;

5) oOpamaTbcs ¢ kano0oil Ha MPUHATOE MO OOpAIICHUIO PEIICHHE WM Ha JCUCTBUS
(Oe3nmeiicTBUE) B CBS3M C PACCMOTPEHHEM OOpAICHHS B aIMHUHHCTPATHBHOM W (HJIH)
Cy/1eOHOM TOPSIJIKE B COOTBETCTBUU C 3aKOHOIaTeIbCTBOM Poccuiickoit denepannu;

6) oOpamarbes ¢ 3asBICHUEM O MPEKPALICHHH PACCMOTPEHUS OOpaICHHUS.

2.2. JIOKHOCTHBIE JHIa Y UpekIeHus (Janee - ToHKHOCTHBIE JIMIa) 00eCeunBaroT:

1) 0OBeKTHBHOE, BCECTOPOHHEE 1 CBOEBPEMEHHOE PACCMOTPEHUE 00OpallieH! TpaXKaaH, B
cilydae He0OXOAUMOCTH C YJacTHEM TPpakJaH, HAIIPABUBIINX OOpaIeHus;

2) moxy4yeHue, B TOM YHCIE B JIEKTPOHHOU (hopme, HEOOXOAUMBIX AJII PACCMOTPEHUS
NUCHbMCHHBIX ~ OOpalleHWid TpakIaH JOKYMEHTOB W  MaTepualioB B  JIPYTHX
TrOCYJApPCTBEHHBIX OpraHaxX, OpraHax MECTHOTO CAaMOYTPABJICHHUS M y UHBIX JODKHOCTHBIX
JHII, 32 WCKJIIOUYEHUEM CYJIOB, OPraHOB JIO3HAHUS W OPTraHOB IPEIBAPUTEIHLHOTO
CIICICTBHS;

3) npuHsITHE Mep, HAMPABJICHHBIX HA BOCCTAHOBJICHUE WJIM 3aIIUTy HAPYIICHHBIX IPaB,
cB00O/I M 3aKOHHBIX HHTEPECOB TPAXKIAH;

4) yBeioOMJICHHE TpaXKJaHIHA O HAPABJICHUU €ro O0pallleH!s Ha PACCMOTPEHHE B IPYTOi
TOCY/apCTBEHHBIN OpTaH, OpraH MECTHOTO CaMOYIPABIICHUS WM MHOMY JOJDKHOCTHOMY
JIMITY B COOTBETCTBHUH C UX KOMIIETCHITHEH.

2.3. KoHuneHmanbHble CBEACHUS, CTABIINE W3BECTHBIMH JIOJDKHOCTHBIM JIMIIAM TIPH
pacCMOTpEeHUN OOpalleHUil TpaXJAaH, HE MOTYT OBITh HCIIOJIB30BAaHBI BO BPEIl ITUM
rpax<JilaHaM, B TOM YHCJIE, €CJId OHH MOTYT TIOBJICYb YIIEMJICHHE YECTH U JJOCTOMHCTBA
rpaX<IaH.

2.4. OCHOBHBIMH TPEOOBAaHUAMH K KQUECTBY PACCMOTPEHUS OOpAIICHUI SBIISIFOTCS:

1) TOCTOBEPHOCTH MPENOCTABIIIEMON 3asBUTEISIM HHPOPMAIIMHA O XOJ€ PACCMOTPECHHS
oOparieHus;

2) 4€TKOCTh B U3JI0KCHUH MH(OPMAIUH;

3) mosiHOTa HH(POPMUPOBAHHUSI 3aIBUTENICH O X0 PACCMOTPEHUST 0OpaIICHHS,

4) ynoOCTBO W JAOCTYIHOCTh TOJy4YeHHUs HHGOpPMAIMU 3asgBUTEISIMU O TOPSJIKE
paccMOTpeHust 0OpaIIeHHH.

2.5. TpeboBaHMs, YUHUTHIBAIOIINE OCOOECHHOCTH PaOOTHI C OOpaIeHUSMH TpaxiaaH B
ANIEKTPOHHOU (opme:

1) oOecnieueHue BO3MOXHOCTH IIOJIyYCHUs 3asBUTSISIMA WHGPOpPMAIMK O paboTe ¢
oOpallleHusSIMH Ha caiiTe YupexaeHus,;

2) of0ecneyeHHe BO3MOXKHOCTH JJIsi 3asiBUTENCH MPEJCTABISITh JOKYMEHTHI B
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3JIEKTPOHHOM BHJIE C UCIIOJIb30BAHUEM CaUTA YUpPEKICHUS,

3) oOecrieyeHue Npu HampaBlIEeHUWU 3asBUTENEM oOpalleHus B (opme 3IEKTPOHHOIO
JIOKYMEHTA IPE/ICTaBICHUS 3asBUTENIO 3JIEKTPOHHOIO COOOIIEHMSI, MOATBEPKIAIOIIETO
NOCTYIUICHHE 0OpalleHus B YUpexKIeHue.

3. PACCMOTPEHME U PETUCTPAIIMA MIMCbMEHHBIX OBPAIIIEHUI 1
OBPAIIEHUM I'PAKIAH, MOCTYIUBIINX IO MOYTE, JEKTPOHHOM
IHOYTE
3.1. Tlocrynatoumie B YupexJeHue MUChbMEHHbIe oOparieHus (0aHAeposiv, MOCHUIKH)
MPUHUMAIOTCS YIOJTHOMOYEHHBIM JIMIIOM, OTBETCTBEHHBIM 32 PETUCTPALMIO OOpallleHui

rpakaaH (J1ajnee - yrnoJHOMOYEHHOE JIUIIO).
3.2. B nemsix obecriederus 6€30MacHOCTH IpH paboTe ¢ MMChMEHHBIMU 00paIeHUSIMI OHH
HoJyIeXaT 005S3aTeNbHOMY BCKPBITHIO M TPEIBApUTEIBHOMY IMpocMOoTpy. B cimyuae
BBISIBJICHUS ONTACHBIX WJIM MOJO3PUTENBHBIX BIOXKEHUI B KOHBEpTE (OaHAepOIIH, TOCHLIKE)
paboTa ¢ TUCbMEHHBIM 00paIleHHeM MPUOCTAHABINBACTCA 10 BBISICHEHUSI OOCTOSATENbCTB
U MIPUHATHUS COOTBETCTBYIOIIETO PELICHUS! YIOJTHOMOYEHHBIM JIULIOM, OTBETCTBEHHBIM 32
perucTpanuio oopalieHuii rpakKaaH.
3.3. [Ipu mpuéme MUCbMEHHBIX 0OpaIEHUN:
1 )mpoBepsieTcst MpaBUIILHOCTD aJJPECHOCTH KOPPECTIOHIEHIIUY;
2)BCKPBIBAIOTCSI KOHBEPTHI, MPOBEPSETCS HAIMYME B HUX JOKYMEHTOB (pa30pBaHHBIC
JIOKYMEHTBHI TI0JIKJIEUBAIOTCS);
3)nocTynuBIIME ¢ MUCHBMOM JIOKYMEHTHI (ITACIIOpPT, BOCHHBIN OWJIET, TPYyIOBasi KHIKKA,
NIEHCUOHHOE YJIOCTOBepeHue, Qororpaduu W JApyrue NpPUIOXKEHUS K IHUCHbMY)
NOJIKAJIBIBAIOTCA I0J] CKPEIKY I0CII€ TEKCTa MMUChMa, 3aT€M IOJIKaJIbIBaeTCsl KOHBEPT. B
cilly4ae OTCYTCTBHMSI CaMOT0 TEKCTa NHUChbMa pPaOOTHUKOM, NPHUHUMAIONINM IOYTY,
noJIKaabpiBaeTcs 61aHk ¢ TeketoM «IluceMeHHOro 0OpareHns K agpecary HeT», KOTOPBIN
npuiiaraeTcsi K KOHBEPTY.
3.4. TlucemeHHoe oOparieHue, cojaepikamiee WHGOpMANHUIO O (aKTax BO3MOKHBIX
HapylieHuil 3akoHojatenbcTBa Poccuiickoit  denepan B cdepe  MUTpaLUH,
HaIpaBJIsIeTCsl B TEUEHUE MATU JAHEW CO JHS perucTpaluud B TEPPUTOPHAIIBHBIN OpraH
(enepalibHOr0 OpraHa MCIOJHUTENBLHON BiAacTU B cdepe BHYTPEHHHUX JEN U BBICHIEMY
JNOJDKHOCTHOMY JHlly cyObekta Poccuiickoit ®enepaunu (pyKOBOAMUTEIIO BBICIIETO
WCITOJIHUTEIILHOTO OpraHa rocy/lapcTBeHHOU BiacTu cyonekta Poccuiickoit Deneparyn)
C YBEAOMJICHHEM TpakJaHWHA, HANpaBUBLIEr0 oOOpallleHHue, O Iepeajipecaluu ero
oOparieHus, 32 HCKIFOYCHHEM Clydasi, yKa3aHHOTO B 4yactu 4 cratbu 11 deaepanbHOro
3akoHa Ne 59-@3 ot 02.05.2006 .
3.5. 1o BBISIBNICHHBIM HAPYIICHHUSIM U HETOCTATKAM COCTABIISIOTCS aKTHI HA MMUChMAa!
1)k KOTOPBIM MPUTIATAIOTCS BIIOYKEHHBIE B KOHBEPTHI JICHE)KHbIE 3HAKH, [ICHHbIE OyMaru u
T.IL.;
2)rpu BCKPBITHH, KOTOPBIX HE OOHAPYKUIJIOCH OOpaIlIeHHUs;
3)B KOHBepTax, KOTOPbIX OOHapyXWJach HeJOCTaya JAOKYMEHTOB, YHOMHHAEMbIX
aBTOPOM WJIH BJIO)KEHHOM B KOHBEPT ONUCBHIO JOKYMEHTOB. AKT COCTaBJSE€TCS B ABYX
AK3EMIUISIPAX U MOJANUCHIBACTCA YIOTHOMOYEHHBIM JIUIIOM.

[Ipu 3TOM 0AMH PK3EMIUISP aKTa MOCHLIAETCS OTHPABUTEIIO, BTOPOI MpUOOILIaeTCs
K MTOJIyYeHHBIM JOKYMEHTaM U TIEpe/IaeTCsi BMECTE C HUMH Ha PaCCMOTPEHHUE.
3.6. Ommbouno (HE MO ajpecy) MNPHUCIAHHBIC IMHCbMa BO3BPAIAIOTCS HA IOYTY
HEBCKPBITHIMHU.
3.7. Peructpanusi MUCbMEHHBIX OOpalieHUil ¥ oOpallleHu Tpa)<aaH, MOCTYMUBIIUX B
VYypexxaeHue 1o 3JEKTPOHHOM MOYTE, NPOU3BOAMUTCA YIHOJHOMOYEHHBIM JIMIIOM, B
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TEUYEHUE OJTHOTO JHSI C AAThI UX MOCTYIUICHHUS.
3.7.1. Oo6pamenue, moctynupimiee B ['BJIOY wmm nmomkHOCTHOMY sty B (opme
3JIEKTPOHHOTO JOKYMEHTA, TIOJICKUT PACCMOTPEHUIO B TMOPSAKE, YCTAaHOBJIEHHOM
HactosmuM [lonoxxkenunemM. B oOpamieHuM TrpakJaHMH B 00S3aTEIBHOM IOPSJIKE
yKa3bIBaeT CBOM (paMMIIHMIO, HMs, OTYECTBO (TOCIEqHEe - TpPH HAIUYUU), aapec
JIEKTPOHHOM HOYTHI, IO KOTOPOMY JIOJKHBI OBITH HAINIPaBJIEHBl OTBET, YBEJOMJIEHHE O
nepeaapecanun oOpamieHus. ['pakaaHuH BIpaBe NPUIOKHUTh K TaKOMY OOpaIIeHHUIO
HE00XOAUMBbIE JOKYMEHTBI U MaTe€pHalibl B 2JIEKTPOHHOM popme.

3.8. [IucemenHbIe oOpaimieHust U oOpameHus TpaKIaH, MOCTYMUBIINX B YUPEKACHHE T10
3JIEKTPOHHOM 1OYTE, pErUCTPUPYIOTCA B )KypHAJIE perucTpaluy oOpaleHUid rpax/iaH.
3.9 XKypman peructpanmu oOpamieHWHd TpakJaH [ODKEH BKIIOYATH CIETYIOIINe
pa3elnbl:perucTpalMoOHHbIA HOMEp; aTa nocTyruienus oopamenus; ©.1.0. 3asBuTens;
BOIPOC, IO KOTOPOMY oOpalaercs 3asBUTENb; aJIpec, 0 KOTOPOMY HalpaBJIsieTCs] OTBET;
pe3yJIbTaT pacCCMOTPEHUSI.

Ecnu oOpailieHne KOJUIEKTUBHOE, TO PETUCTPUPYETCS aBTOp, B aApec KOTOPOro MpOCsT
HANPaBHUTh OTBET. B aHHOTanmm yka3piBaeTcs o0Iiee YiciIo aBTOPOB.

3.10. Ha xaxxaom oOpallieHMH MpOCTaBIseTCs JaTa perucTpalui U PerucTparuoOHHbINA
HOMED.

3.11. Anonumnble obOparnieHus (obparenye auma (Tpynisl JIuir) 6e3 ykazanus GpamMuiiny,
UMEHH, OTYECTBa, ajapeca, NaThl, JMYHOW TMOANKCH) HE TOIJICKAT PETUCTPALUU U
COOTBETCTBEHHO PACCMOTPEHMIO. AHOHHMMHBIE OOpalleHUs, COJAEP)KAIUe CBEICHUS O
TOTOBSAILEMCS. UM COBEPIIEHHOM MPECTYIUIEHUHU, HE3aMEeIMTENIbHO HANpPaBIISIOTCS IS
IPOBEPKH B IPABOOXPAHUTEIHHBIEC OPTaHBI.

3.12. YIoMIHOMOYEHHOE JIMLIO MPU PETUCTPALIUH IPOBEPSIET YCTAHOBJICHHbBIE PEKBU3UTHI
nUChMa, HATMYHME YKa3aHHBIX aBTOPOM BIIOKEHUH H mpuiiokeHuit. [Ipu Heo6xoanmocTn
IpOBEPSIET NOCTYNUBILUE OOpAIleHNs Ha TOBTOPHOCTb.

3.13. TIoBTOpHBIMH CUHUTAIOTCS OOPAICHHUS, TIOCTYMUBIINE OT OJHOTO U TOTO )K€ JINIIA TI0
OJIHOMY U TOMY € BONPOCY, €CIM CO BPEMEHHU IOJAaYu IMEpPBOro OOpalIeHHUs HCTEK
YCTaHOBJICHHBIN 3aKOHOAATENbCTBOM Poccuiickont denepanun Cpok pacCMOTPEHUS WU
3asgBUTEIb HE COTJIaCeH C MNPHUHATBIM IO ero oOpamieHuto pemieHueM. [loBTopHbIE
oOparieHust rpakJiaH CTaBUTCS HA KOHTPOJIb.

3.14. OOpamieHuss OJHOTO W TOTO K€ aBTOpa, MO OJHOMY H TOMY JK€ BOIIPOCY,
HOCTYNMBILHUE 10 UCTEYEHHUSI CPOKA PACCMOTPEHMSI, CYUTAIOTCS IEPBUYHBIMHU.

3.15. He cumraroTcsi MOBTOPHBIMU MHCHMa OJHOTO M TOTO € aBTOpPa, HO MO Pa3HbIM
BOIpPOCaM; 0OpallleHus, B KOTOPbIX COAEP>KATCS HOBBIE BONPOCHI WU JONOJHUTEIbHbIE
CBEJICHUSI.

3.16. IIpomenmue peructpanuio oOpameHus TpaxJiaH B 3aBUCUMOCTU OT COJAEpIKaHUs
BOIIPOCA B TOT K€ JICHb HAIPABJISIOTCS JIJIsl pACCMOTPEHUS PYKOBOJUTENO Y UPEKICHUS
(manee - pyKOBOJIUTEND ).

3.17. OOpamenuss rpaxaaH 1O BOIpPoOcaM, HE OTHOCSIIMMCA K KOMIETCHIIUU
VYupexxnenus, B TeueHue 5 (IATH) JHEH €O JHS UX PETUCTPAlUU IEPECHLIAIOTCS
JOJDKHOCTHBIMHM JIMIIAMM B COOTBETCTBYIOLIME OpraHU3allMd WM COOTBETCTBYIOLIEMY
JIOJDKHOCTHOMY JIMITY, B KOMIETCHIMIO KOTOPBIX BXOJHUT PEIICHHE TOCTaBJICHHBIX B
oOpallleHH BOIIPOCOB, C YBEJOMJICHHEM I'pakJaHUHA, HAIIPAaBUBIIET0 0OpalleHue.

3.18. OcHoBanus A7 OTKa3a B PACCMOTPEHUH OOpaIIeHus:

1) B nucbMeHHOM OOpaleH!H, OOpaLIeHUH 0 3JIEKTPOHHON NOYTE HE yKa3aHbl (haMuIns
rpakJaHrHa, HalpaBUBIIETO 0OpallleHre, U aJIpec, 0 KOTOPOMY JOJIKEH OBbITh HaNpaBieH
OTBET;



2) B oOpamieHuM COJEpPKATCs CBEJEHUS O TMOATrOTaBIMBAEMOM, COBEPIIAEMOM WU
COBEPIICHHOM IPOTUBOMPABHOM JESHHUH, a TAaKKe O JIHMIE, €r0 IMOATOTaBIMBAIOIIEM,
coBepmiaromeM wid coBepmmBiieM. OOpalieHue TOMJISKHUT HAMpaBICHUIO B
roCyJJapCTBEHHBIN OPraH B COOTBETCTBUU C €0 KOMIIETEHIIUEH;

3) TEeKCT MUCHMEHHOTO OOpaIleHUs He TIOIAETCS MPOYTCHHUIO;

4) NOTHOMOYUS [TPEICTABUTEIIS 3asIBUTEIIS HE MIOATBEP K ICHBI B MMOPSIIKE, YCTAHOBJICHHOM
3akoHo aTesnbeTBOM Poccuiickoit denepanuu (B cayyae noJaquu Kajao0sl).

3.19. O6patenne MoxeT ObITh 3apPETUCTPUPOBAHO, HO HE PACCMOTPEHO MO CYIIECTBY,
eCIIH:

1)oOpamienue Toro ke yuna (TPynmbl JIMI) U MO TEM K€ OCHOBAHHSAM OBLIO paHee
PaccMOTPEHO W BO BHOBBH TOCTYIMBIIEM OOpAmIEHHUH OTCYTCTBYIOT OCHOBAHHS IS
nepecMoTpa paHee MPUHATOTO PEIICHUS;
2)rmo BompocaM, COAEPIKAIIMMCS B 00pallleHnH, UMEETCs BCTYIUBIIIEE B 3aKOHHYIO CHITY
cyneGHOoe perieHue;

3) oOpareHne HampaBICHO JHUIIOM, KOTOpOE MPHU3HAHO HEIEECIIOCOOHBIM pEIICHHEM
CyJla, BCTYIHBIIUM B 3aKOHHYIO CHIIY;

4) oOparmieHue NOJAHO B MHTEpEcax TPEThbUX JUI, KOTOPhIE BO3PAXArOT MPOTHUB €ro
paccMoTpeHus (KpoMe HeJIeeCIIOCOOHBIX JIUIT);

5) oOparieHue COAECPKUT HEIEH3ypHbIE JIMOO OCKOPOUTENbHBIC BBIPAKEHUS, YTPO3bI
KHU3HU, 3[I0POBBIO U IMYIIECTBY TOJHKHOCTHOTO JIAIIA.

3.20. B cnyyasx, yka3aHHbIX B ImyHKTe 3.18. Hacrosiero pasnena, JIMIO, HallpaBUBIIEEe
oOpariieHre, OTOBENIAeTCs O TaHHOM PEIICHUH C YKa3aHWEM OJIHOW W3 MEepPEeYUCIICHHBIX
IPUYH.

3.21. Tlo nmuchbMEeHHOMY OOpAIICHUIO M OOPAICHHIO, TIOCTYIHUBIIEMY IO 3JIEKTPOHHON
10YTEe, PYKOBOJUTEIEM JODKHO OBITh MPUHATO OJHO U3 CISAYIOUINX PEIICHUHN O:

1) IpUHATHH K PACCMOTPEHHUIO;

2) HaIpaBJICHUH B IPYTUE OPTAHU3AINHN U YIPEIKICHHUS;

3) nmpuoOIIeHNH K paHee MOCTYNUBIIIEMY 0OpaICHHIO;

4) coo0mmeHny rpakKIaHiHy O HEBO3MOKHOCTH PACCMOTPEHUS €r0 0OpallIeHus;

5) coo0IIeHnH rpaKJaHUHY O MPEKPALIEHUH TIEPETTUCKH.

3.22. OOpaieHusi, pacCCMOTPEHHBIE PYKOBOJUTENIEM, IMEpPEIaloTCs YIMOTHOMOUYEHHOMY
JHITYy 7S TIOCTIeTYIOIIETO HAIpaBIICHUS] OOPAIEHHS 3aMECTUTENI0 PYKOBOAMTENS WU
COOTBETCTBYIOLIUM PaOOTHHKAM JJI1 PACCMOTPEHUS U MOJTOTOBKU OTBETA.

3.23. Tlpoekt oTBeTa TpakJAaHWHY, MOJTOTOBIECHHBIA JIMIIOM, OTBETCTBEHHBIM 3a
UCIIOJIHEHUE TMOpy4YeHHs (YKa3aHHOTO B MOPYYEHUU PYKOBOJMUTENS), COTJIACOBBIBAETCS
3aMECTUTENIEM PyKOBOIUTETIS.

3.24. OTBETCTBEHHOCTbH 32 CBOEBPEMEHHOE, BCECTOPOHHEE U 00BEKTUBHOE PACCMOTPEHUE
oOparieHnii B paBHOW CTETIEHN HECYT BCE YKa3aHHBIE B PE30JIOINHU HCIIOJHUTEIH.

3.25. OOpaieHusi, TOCTyNUBIINE C TMOMETKOM O CpPOYHOCTH JOCTaBKH «Bpyunthb
HeMeJIeHHO» Uil « CpOYHOY, pacCMaTpUBAIOTCS HE3aMEUIUTEIBHO.

3.26. Ilepenaua oOpaiieHuii rpaXkaaH OT OAHOTO pabOTHUKA APYrOMY OCYIIECTBISIETCS
TOJIKO Yepe3 YIOJTHOMOYEHHOE JIULIO.

3.27. Eciin paccMoTpeHue 00palieHns MOpy4IeHo TPYIIE JIHIl U B PE30JTIOINN HE YKa3aH
OTBETCTBEHHBIN UCIIOJIHUTENb, TO OTBETCTBEHHBIM 32 MOJTOTOBKY OTBETA SIBJISIETCS JIUIIO,
yKa3aHHOE B PE30JIOIIUH ITEPBBIM.

3.28. Ecnu B mopy4eHuu 1o oOpalieHni0 HECKOJIBKO UCTIOTHUTENEH, TO OHU HE MO3/IHEe,
yeM 3a 5 (msITh) JHEW O MCTEUECHHS CpOKa OTBETAa Ha OOpallleHHue, MPEICTaBIISIIOT
OTBETCTBEHHOMY HCTIOJHUTENIO OTYET TSI COCTABJICHUS OTBETA.



3.29. HcrmoiHEHHBIMH CUYWTAIOTCA OOpalleHus TpaXKIaH, €CIM PacCMOTPEHBI BCe
TIOCTaBJICHHBIE B HUX BONPOCH, TMPHUHATH HEOOXOIWMBIE MEpPHl W aBTOpaM JaHbI
MCUEPIBIBAIOLINE OTBETHI.

3.30. B ciyuae, eciau TaHHBIX, YKAa3aHHBIX B OOpaIlleHUU, HEJOCTATOUHO JJIs MPUHSITHS
OKOHYATEJILHOTO PEIICHNs, 3alPaIlMBalOTCs HEOOXOIUMbIE MaTepUaibl Ui 3aKII0YCHHUS
¥ 00OCHOBAHHOTO MPUHSTHUS PELICHUSI.

3.31. Cpok paccMOTpeHus 0OpaIieHui TpakaaH He JOJDKeH npeBbimath 30 (TpuamaTu)
JTHEH CcO JHS UX PErHCTpaIluy, €CIU B PE30JIOIUU HE YKa3aH JPYrod CPOK UCTIOTHEHUSI.
OOpaienusi, He TpeOyOIIKe TONOJHUTELHON POBEPKH U U3yUYEHUSI, PACCMATPUBAIOTCS
B TeueHue 10 (mecstu) nueit. OKOHUYAHMEM CPOKA PACCMOTPEHHS OOpaIeHUs] CUUTAETCS
JlaTa pemeHus Bompoca.

3.32. [Ipn HEBO3MOXHOCTH UCTIOJIHEHHUSI OOpAIeHUsI B CPOKHU, YCTAHOBIICHHBIE ITyHKTOM
30 HacTosIIEeTO pas/ena, HeOOXOAMMO PEITUTh BOTIPOC O TPOIJICHHH CPOKA PACCMOTPEHUS.
[IpouuTe CpoK paccMOTpeHUs! OOpaIeHHUs] MOXKET TOJBKO PyKOBOJIUTENb, HO HE Ooee
9YeM Ha OJTUH MECHII.

3.33. PesymbTaThl paccMOTpeHUs 0OpaIeHus COOOIIAITCS €T0 aBTOPY.

3.34. OTBeT noMKEH OBITh KOHKPETHBIM, SCHBIM IO COAEPXKAHUIO, 0OOCHOBAHHBIM U
OXBAaTBIBATh BCE BOMPOCHI, TOCTABJICHHBIE B 0OpAIICHUH.

3.35. B oTBeTax o pe3yibTarax pacCMOTPEHHs OOpaIeH!i TpakiaH He0OX0aMMO:

1) cocnatbcs Ha HOMEp U AAaTy PETUCTPALMU OOpaLCHHUS;

2) KpaTKO HU3IIOXKHUTH COJIEp:KaHUE OOpallleHus rpakaaHuHa (yKazaTth (paMUIHIO, UM,
OTYECTBO);

3) ecnu B oOpallieHuu MOCTAaBICHO HECKOIBKO BOIIPOCOB, OTBET CTPOUTCS PA3JCIbHO IO
KKJOMY pacCMOTPEHHOMY BONpOCY, ad3albl HyMepyloTcs apabckumu mudpamu u
HAYMHAIOTCS MO3ar0JIOBKOM, OTPAXKAIOIIUM CYIIIECTBO TOCTABICHHOTO BOIIPOCA;

4) mpu HEBO3MOXKHOCTH PpEUICHHUS BOIMpPOCA B CPOKH, YCTaHOBJIEHHbIE MyHKTOM 3.30
HACTOSIIIETO pasjieNa, W3JIOKUTh NPUYUHBI 33JePKKA U CPOK OKOHYATEIHHOTO
pazpereHus (U1 CHATHS 0OpalleHus: C KOHTPOJIS);

5) AOMOAHUTENBHO COOOIIUTH 00 OKOHYATENbHBIX PE3yJIbTaTaX pa3pellieHus;

6) yKa3aTb BUHOBHBIX JIUII, 1aTh OIICHKY MX JEHCTBUSM, MOCITYKUBIIUX MPUYUHOU IS
BO3HUKHOBEHHS OOpalleHusi, COOOUIUTh O Mepax B3bICKaHUS (B CIy4yae OTCYTCTBHS
BUHOBHBIX - H3JIOKUTh OTBET HA JaHHBIM BOMPOC IO CYIIECTBY CO CCBUIKOW Ha
3aKoHOAaTeNbCTBO Poccuiickoit deneparun).

3.36. B oTBeTax Ha oOpamieHus rpaxaaH He JOITyCKAIOTCs:

1) B3auMOMCKITIOUAIOIIAs 110 COJIEPKaHNI0 HHPOpMAIUS;

2) (popmanbHbBIN TOIXO/ K PEIICHHUIO TOCTABICHHBIX B 0OpalllEHUU BOIPOCOB;

3) orcyrcTtBre MHGOpPMALMKU O Mepax, MPUHATHIX C LENbI0 YCTPAaHEHHS BBISBICHHBIX
HEIOCTAaTKOB;

4) otcyrcTBHe HH(MOpPMALUU O pe3yJbTaTax PpPaCCMOTPEHHUS XOTS Obl OJHOTO U3
MIOCTABJICHHBIX B 00palleHUH BOIIPOCOB;

5) oTcytcTBHE HH(POPMAIIUHU O TIPOJICHUH CPOKOB PACCMOTPEHUS (€CIIM TAKOBOE UMEETCS)
¢ cooO1eHrneM 00 3TOM 00paTUBILIEMYCS JIHILY.

3.37. Ecmm mnpocwba, wu3noxkeHHass B OOpalieHUW, HE MOXET OBITh pa3pelmieHa
MOJIOKUTENFHO, TO YKa3bIBaeTCs, IO KaKUM TMPUYMHAM OHAa HE MOXKET ObITh
yJIOBJIETBOPEHA.

3.38. Ucnonuurtens U MU0, MOAMNKCABIIEE OTBET, HECYT OTBETCTBEHHOCTDH 3a MOJHOTY,
coJiep>kaHue, SICHOCTh M YETKOCTh M3JI0KECHHS CYTH OTBETa, JOCTOBEPHOCTh CCHUIKU Ha
HOPMATHBHBIE TIPABOBBIC AKTHI.



3.39. Oobparennsi, Ha KOTOpbIE AAIOTCS MPOMEXKYTOYHBIE OTBETHI C KOHTPOJS HE
CHUMAIOTCSL.
3.40. OTBeThI Ha OOpaIeHUs TPAXKIAH MOAMUCHIBAIOT PYKOBOJIUTENb.
3.41. TlomnuHHBIE OOKYMEHTHI (MacmopTa, AWIUIOMBI, TPYIOBBIE KHIKKA U JIp.)
BO3BPALLAIOTCS 3aBUTEIIO 3aKa3HBIM IMHCbMOM BMeECTe ¢ oTBeToM. lIpu 3TOM B OTBETE
JOJKHBI OBITh MEPEYUCIICHbl UX HaUMEHOBAaHUSA U yKa3aHO oOliee KOJUYECTBO JIUCTOB
MPUJIOKECHHUSL.
3.42. Ilpu paccmoTpeHuu OOpalieHUsi He JIOMYyCKaeTcsl pasrialleHue CBEJIeHUH,
colepKaliuxcsi B OOpalleHUHM, a TaKXKe CBEIACHHUH, KacalolUXCsl YaCTHOM >KU3HHU
rpakJaHuHa, 0e3 ero corjacusl.
3.43. He sBmsercss pasrialieHHEeM CBEICHHUH, COAEpXAaIIuXcs B OOpalieHuu, Nph
HanpaBjeHUe MHUCHbMEHHOTO OOpallleHusi B TOCYAapCTBEHHBIH OpraH, OpraH MECTHOTO
caMOYTIpaBJIeHUs WIH AOHDKHOCTHOMY JIMIY, B KOMIIETEHLIUIO KOTOPBIX BXOAUT PELICHUE
MIOCTaBJICHHBIX B 00OPAIIEHIH BOIIPOCOB.
3.44. Tlepen mepemadeil OTBETOB 3asgBUTEISIM Ha OTIPABKY YIIOJHOMOYEHHOE JIUIIO
MPOBEPSET HAMYUE MOJANUCEH, COOTBETCTBHE M HAJIWYUE MPUIOKEHUH, YKa3aHHBIX B
OTBETE, MPABWJILHOCTh HANMCAHUS WMHAEKCA MOYTOBOTO OTHAENEHUS, aapeca, haMuiInu U
MHULMAJIOB KOPPECIIOHJEHTA U UCXOIAIEr0 HOMepa M1uchma.
3.45. OdopmieHHbIe HaUIEKAIUM 00pa30M OTBETHI OTHPABISIOTCS YIOIHOMOYEHHBIM
JMIIOM aJjpecaTaM MOYTOBBIM OTIIPABJICHUEM.
3.46. OTBeT Ha oOpallleHHne HaIpaBisieTcsl B popMe AIEKTPOHHOTO TOKYMEHTA 10 ajpecy
ANIEKTPOHHOM TMOYTHI, yKa3aHHOMY B oOpaumieHuu, nocrynuBmeM B ['BJAOY wunm
JOJDKHOCTHOMY JIMITy B (pOpME AJIEKTPOHHOTO JAOKYMEHTA, U B NMHUCBMEHHON (opme 1o
MOYTOBOMY ajpecy, YyKazaHHoMy B oOpamieHud, noctymusimieM B ['BJIOY wumm
JOJDKHOCTHOMY JIMITY B mucbMeHHOM popme. Kpome Toro, na moctynusmee B 'BJIOY nmm
JOJDKHOCTHOMY JIUIy OOpallleHue, coJepiKaliee NpeioKeHue, 3asBIeHUE WK Kajlooy,
KOTOpbIE 3aTparuBalOT MHTEPECHl HEONPENEIEHHOrO0 Kpyra JHL, B YacTHOCTH Ha
oOparieHre, B KOTOpOM oOXkailyeTcs CyJeOHOe pellleHHe, BBIHECEHHOE B OTHOIICHUU
HEONPEIEICHHOI0 KPYTa JIUL, OTBET, B TOM YHUCJIE C pa3bICHEHUEM MOPsIKa 00KaTOBaHUS
CyJIeOHOTO pPeleH I, MOXKET ObITh pa3MelIeH C COOI0IEHUEM TPeOOBaHUH YacTu 2 CTaTbU
6 ®3 or 02.05.2006 N 59-®3 (pen. or 27.11.2017) "O mnopsaake paccMOTpEeHHS
obOpamennii rpaxaan Poccuiickoit @enepanuu” Ha odurnumansHoM caiite ['BJIOY B
nH()OpPMaIIMOHHO-TEIEKOMMYHHUKAIMOHHOM ceTn "MHTepHeT".
3.47. Marepuanbsl UCHOJIHEHHOTO OOpalieHusi C BU30BOM KOIMHWEH OTBETa 3asBUTEIIO
bopMUPYIOTCS YITOTHOMOYEHHBIM JIULIOM B JIeNa.
3.48. OdopmiteHne nein 1 apXUBHOTO XpaHEHUsT 0OpaIICHU TPaXKaH OCYIIEeCTBIISETCS
B COOTBETCTBHH C TPEOOBAHUSMU JEIIOMPOU3BOICTRA.

4. TIOPSITIOK PACCMOTPEHMSA OTAEJBbHBIX OGPAIIIEHUN
4.1. Ycruas popma oOpaliieHus rpakiaaH:
VYerHas ¢opma oOpanieHus K 3aBeylolieMy YUpexJAeHUEM MOCTYIAIT OT IpaXKaaH BO
BpeMs IMYHOTO MpreMa. Y CTHBIE 00pallieHus TpaXKIaH pacCMaTPUBAIOTCS B TE€X CIIydasiX,
KOT/Ia M3JI0KEHHble B HUX (DaKThl U OOCTOATENbCTBA OYEBUAHBI U HE TPEOYIOT
JIOTIOJTHUTENIbHOM TpoBepku. Ha ycTHBIE 0OpalieHust OTBET, Kak MPaBHIIO, TAETCS B yCTHOM
dopme. YcTHbIe oOpallleHus K negaroraMm (BOCIUTATENsIM) TPYMIbI I€Tel ¢ BOIPOCaMH,
IPEIJIOKEHUIMH U Kast00amMu BoO3MOKHBI exeiHeBHO ¢ 07:00 10 08:10 u ¢ 18:00 mo 19.00.
B napyroe Bpems opraHusyercs MeNarornyeckuil BOCIUTATEIbHO-00pa30BaTEIbHBIM
IpOLIECC C BOCIUTAHHUKAMU Y UpeKIeHUs, IPEephIBaTh KOTOPBIN 3aMpenieHo.
4.2. B cimyuae, eciay TEKCT MUCHBMEHHOTO OOpAIEHHUsI HE MO3BOJISIET OMPEECIUTh CYTh
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OpPEUIOKEHNUsI, 3asBJICHUS WM JKajJoObl, OTBET Ha OOpalleHHe HE JaeTcsi U OHO He
HOJJICKUT HAIIPABJICHHUIO HA PACCMOTPEHHE B TOCY/IapCTBEHHBIN OpraH, opraH MECTHOTO
CaMOYIIpaBJIEHUS UJIU IOJDKHOCTHOMY JIMILY B COOTBETCTBUU C UX KOMIIETEHLIMEN, O YEM B
TEYeHHEe CeMHU JHEeH CO JHS perucrpanuu oOpalieHus CcooOlIaeTcsi TIpakKIaHUHY,
HallpaBUBILIEMY OOpalleHHE.

4.3. OOpamenus rpaxaas, nocrynusiue 3apeaywiiemy ['BJIOY u3 cpeacts maccoBoi
nH(pOpMaIK, PacCMaTPUBAIOTCA B TOPSAKE UM CPOKH, MPEAYCMOTPEHHBIE HACTOSIIUM
[Tonmoxenunem

4.4. B canyuae nocrymienus B ['BJIOY  wumm J0KHOCTHOMY JIMIy HMUCBMEHHOTO
oOparieHusi, coaepkKallero BOMPOC, OTBET Ha KOTOPBIA pa3MeElieH B COOTBETCTBUU C
yacteio 4 cratbu 10 @3 ot 02.05.2006 N 59-®3 (pen. ot 27.11.2017) "O mnopsiake
paccMoTpenust obpameHuil rpaxaan Poccuiickoii ®eneparun”" Ha oduimraibHOM caiiTe
I'BAOY B uHPOpMAMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTu "WHTepHeT", rpakaaHuHy,
HalpaBUBIIEMY OOpalleHue, B TeUEHHE CEMH JHEW CO JIHS PEerucTpaluu OoOpallieHus
cooOmiaercss 3JEKTPOHHBIM  aapec OQUIMANIBHOIO caidTa B  HWH()OPMAIMOHHO-
TEJIEKOMMYHHKAIIMOHHON ceTu "MHTepHeT", Ha KOTOPOM pa3MelIeH OTBET Ha BOMPOC,
MIOCTABJICHHBII B O0pallleHnuu, Ipyu TOM 0OpalieHre, He BO3BPAIAETCsl.

5.OPTAHM3ANIUA PABOTHI 110 IMYHOMY IIPUEMY I'PAXKIAH
5.1. Jlmunbli mpuéM TpakJaH OCYIIECTBISETCS PYKOBOIHUTENEM B COOTBETCTBUU C
rpadukom nmpuéma rpaxiaaH.
5.2. B cnyuae oOpaiieHus rpaKIaHiHa K PYKOBOJMUTENIO MO CPOYHOMY C TOUKH 3PCHHS
rpa)<JIaHuHa BOTIPOCY, TO MPHUEM JAHHOTO TPakJaHMHA OCYIIECTBIAETCS B OJrpkaiiiee
BpeMsI HE3aBUCUMO OT rpaduka npuéma.
5.3. I'paduk npuéma rpakaH pyKOBOIUTEIEM Pa3MEIIAETCs HA caiiTe Y UpEKISHUS U Ha
MH(POPMAIIIOHHOM CTEHJIE€ B Y UPEKICHUU.
5.4. Ilpu nuyHOM HpUEME TPAKIAHUH MPEIbSBISIET JOKYMEHT, yIOCTOBEPSIOIIUNA €ro
JUYHOCTh (IAacmopT, BOCHHBIN OWJIET, a TaKKe WHbIE JOKYMEHTHI, yJAOCTOBEPSIOIINE
JUYHOCTh, B COOTBETCTBUU C 3aKOHOIaTeIhCTBOM Poccutickoit denepanun).
5.5. Bo Bpems imyHOrO npuéma rpakaaHuH JejaeT YCTHOE 3asBJIEHUE MO0 OCTaBIIsSET
NUCBMEHHOE OOpalieHe Mo CYIIECTBY 3a/1aBa€MbIX UM BOIIPOCOB, B TOM UYHKCJE B LIETAX
MPUHATUS MEp 10 BOCCTAHOBJICHUIO WJIM 3aLUTE €ro WIM O0YyYarollUXCsl HapyIIEHHBIX
npas, cBOOO/ U 3aKOHHBIX HHTEPECOB.
5.6. MakcuManbHO [IOMYCTUMOE BpeMsl JHYHOTO NpuéMa TpakKIaHWHA HE TOJHKHO
npeBbiaTh 30 MUHYT.
5.7. B cimydae eciu H3JI0KEHHbIE B YCTHOM OOpauieHuu (akTbl U OOCTOATEIHCTBA
SBJISIFOTCSL OUEBUIHBIMU U HE TPeOYIOT JOTOIHUTENIBHOM POBEPKU, OTBET Ha oOpalleHne
MOXET OBbIThb JaH YCTHO B XOJ€ JHM4YHOro npuéma. B ocranbHbIX ciydasx naércs
NUCbMEHHBII OTBET MO CYIIECTBY IOCTABJIEHHBIX B YCTHOM OOpAIlleHWU TpaKAaHWHA
BOIIPOCOB.
5.8. Ecnmu B Xxonae auyHOro mnpuéMa BBIACHAETCS, YTO pEIICHHE MOAHUMAEMbIX
IPaX/JIaHUHOM BOINPOCOB HE BXOJUT B KOMIIETCHIMIO YUPEXKACHUS, I'paxJaHUHY
pa3bACHSETCA, KyJa U B KAKOM MOPSAIKE eEMy cleayeT oOpaTUThCS.
5.9. B xoxe nmuuHOro nmpuéma rpaxJaHuHy MOXET ObITh OTKAa3aHO B PACCMOTPEHHUH €0
oOparieHus, eciii eMy paHee ObUT JaH OTBET MO CYIIECTBY MOCTABICHHBIX B OOpaIlIeHUN
BOIIPOCOB.
5.10. Cpoxk oxugaHus 3asiBUTENS B OUEPEIU P JIMYHOM OOpallleHuU B YUpeKIeHUE HE
JOJDKEH MpeBbIaTh 30 MUHYT.



5.11. Opranu3zanus mpuéma rpakaH OCyIECTBISETCS B CIIEIUATBHO OTBEIEHHOM MECTE,
YUHUTHIBAIOIIUM HEOOXOJAMMOCTh OOecreueHruss KOMPOPTHBIMU YCIOBUSIMU 3asiBUTENICH.
Jlnist okuiaHus mpuéMa rpakJaHaMu, 3arl0JIHEHUS! HEOOXOAMMBIX JIOKYMEHTOB OTBOAMTCS
MECTO, 00OpYJOBaHHOE CTOJIOM, CTYJIbSIMH, a TakKe HEOOXOAMUMBIMHU KaHUEISIPCKUMU
MPUHAICKHOCTAMU (I BO3MOXKHOCTH O(OPMIICHUS
JIOKYMEHTOB).

5.12. Yuér ycTHBIX 0OpalieHuii rpakal U CoAepKaHHe YCTHOTO 0OpaIieHus 3aHOCATCS
B ’KYpHAJI PETUCTPAIUU JINYHBIX OOpaIlleHui TpaxaaH.

5.13. XKypHam perucrpaliu JIMYHBIX OOpaIeHW TrpakaaH JOJDKEH BKIIOYATh
CJIETYIOIIUE PA3/IEIIbI:

Peructpaunonnslif Homep; para oOpamenus; @O.M.O. oOpatuBlierocs; TeMmaTHka
oOpateHusi; agpec, M0 KOTOPOMY HAalpaBisIeTCs OTBET; PE3yJbTaT PaCCMOTPEHUS.
(ITpunoxxenue 1)

5.14. B cnywae, ecnu yCTHbIE OOpalleHHs Tpa)xKJAaH MPUHUMAIOTCS MO Tenedony,
3BOHUBIIUNA MPEIyNpekaaeTcss O TOM, 4YTO B ILENAX COOMOACHUS TpeOOoBaHUMN
®enepanbHoro 3akoHa ot 27 urwoing 2006 r. Ne 152-03 «O nepcoHaIbHBIX JIaHHBIX»
Pa3roBOp C HUM 3aIMUCHIBAETCS M €My JAl0TCsl YCTHBIE OTBETHI IO BOIIPOCAM, BXO/ISIIIMM B
KOMIIETEHLIMIO Y UpeKIEHUSI.

5.15. VcrHble oOpaieHus TpakaaH, OpUHATBIE MO TenedoHy, B KypHaie He
PErUCTPUPYIOTCS.

5.16. OTaenbHBIE KATETOPUU TPAXKIAH B CIIydasiX, MPEIYCMOTPEHHBIX 3aKOHOAATEITLCTBOM
Poccuniickont ®@eneparuu, Noyb3yr0TCA MPABOM Ha JUYHBIA MPHUEM B IEPBOOYEPETHOM
HOPSJIKE.

6.CPOKHU PACCMOTPEHUSA OBPALLIEHUSA I'PAYKIAH

6.1. OOpamenus B w060k ¢opme, mnocrynuBmue 3aBenywiiemy ['BJIOY,
paccMmatpuBatoTcsi B cpok 110 30 gHe#l, eciidi MHOW CpPOK (MEHBIIUN) HE YCTaHOBJICH
pykoBoauTeseM Jubo ero 3amectureneM. OOpaieHus:, He TpeOyIoLIe JOMOJIHUTEILHOTO
W3YYCHUS U IPOBEPKU, pACCMATPUBAIOTCS
6e3omiaratensHo. O pe3ynbTaTaXx pacCMOTPEHUS YBEJOMIISIOTCS 3asBUTEIN.
6.2. B UCKITIOUHUTENBHBIX CIIyYasix PyKOBOJIUTENb BIPaBE MPOIUTh CPOK PACCMOTPEHUS
oOpamenus He Oosiee yem 3a 30 qHEH, yBEJOMUB O MPOJUICHUU CPOKA €r0 PacCCMOTPEHUS
rpaXJaHuHa, HampaBuBiiero  oOpamenue. [lpomnenue  cpoka  odopmisiercs
WCIIONTHUTEISIM HE MEHEe 4YeM 3a MATh JHEH /0 HCTEUYEHHS CpPOKa PaCCMOTPEHUs
oOpaiieHus.

7. PE3YJBTATHI PACCMOTPEHUS OBPAIIIEHUM T'PAKIAH
7.1. KoneuHbIMH pe3ysbTaTaMH MPEAOCTABICHUSI PACCMOTPEHUS 00paIlleHuUs! IBIISIOTCS:
1) oTBeT Ha Bce MOCTaBIIEHHbIE B 00pallieHuu (YCTHOM, B MUCbMEHHOU opMme nin B popme
3JIEKTPOHHOTO JJOKYMEHTa) BOIPOCHI WIIM YBEOMJICHHE O NepeaJpecoBaHUN OOpaIleHus
B COOTBETCTBYIOILIYIO OpraHM3allMi0 WM OpraH, B KOMIIETEHIMIO KOTOPOTO BXOIUT
peleHne MOCTaBIEHHBIX B 0OpAIIEeHUH BOIIPOCOB;
2) oTKa3 B pacCMOTpeHUU oOpaieHus (yCTHOTO, B MUChbMEHHOHN dopme wiu B dopme
AIIEKTPOHHOTO TOKYMEHTA) C M3JIOKEHHEM MPUYUH OTKa3a.
7.2. Ilpouenypa paccMOoTpeHus oOpallleHus 3aBepliaeTcs MyTEM HallpaBJIeHHs OTBETA WU
OTKa3a IO CyIIEeCTBY OOpamieHus 3asBUTENS W TOJYUYCHHs TPaXXTaHUHOM pe3ybTara
paccMOTpeHusi OOpailleHuss B THUCbMEHHOW WM YyCTHOW Qopme, uimum B Qopme
AJIEKTPOHHOTO TOKYMEHTA.
8. KOHTPOJIb 3A COBJIIEHUEM IMOPAJIKA PACCMOTPEHUS
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OBPAIIIEHUM I'PAXKIAH

8.1. 3aBenmyrommii OCYIIECTBIISIET HEMOCPEACTBEHHBI KOHTPOJb 3a COONIOICHUEM
YCTAaHOBJIEHHOTO  3aKOHOJATENbCTBOM M HactosmuM  [lomokeHneM — mopsiaka
paccMOTpeHus: OOpalleHHil Tpak[JaH, aHATUM3UPYeT COJAEp)KaHUE MOCTYHaroIINX
oOpaleHi, MPUHIMAET MEPHI 110 CBOCBPEMEHHOMY BBISIBICHUIO U YCTPAHEHHUIO MTPUYUH
HapyLIEHUS TpaB, CBOOO M 3aKOHHBIX MHTEPECOB I'PaXkIaH.
8.2. 3aBenyronmii OCyIIECTBISIET KOHTPOJIb 3a pabOTON ¢ OOpameHUsIMH TPaXkIaH Kak
JIMYHO, TaK U Yepe3 CBOMX 3aMECTUTENICH U IETONPOU3BOAUTETIS.
8.3. Ha koHTpomb OepyTcsi paccMOTpeHHE OOpalleHHWid IO BOMPOcaM O0KaJOBaHUS
NENUCTBUN JOJKHOCTHBIX JIUI, TIOBTOPHBIE OOpaleHus], a TaKxKe JApyrue oOparieHus 1o
yKa3aHHIO 3aBETyIOLIETO.
8.4. Ilpu ocyliecTBICHUH KOHTPOJIsS oOpamiaeTcss BHUMaHHE Ha CPOKHU HMCIIOJHEHUS
NOpYYEeHU MO OOpallleHusM TpakgaH M TIOJHOTY PAaCCMOTPEHUS TOCTaBICHHBIX
BOIPOCOB, 0ObEKTUBHOCTbH MIPOBEPKH (HAKTOB, U3JI0)KEHHBIX B 00paIlleHUsIX, 3aKOHHOCTh U
000CHOBaHHOCTb TMPUHATHIX O HUM pEIICHUN, CBOEBPEMEHHOCTb HMX HCIIOJHEHUS U
HaIlpaBJICHHs] OTBETOB 3asBUTEIISIM.
8.5. KoHTpomab ocyiecTBiasieTcsl MyTeM 3ampoca y UCIOJHUTENeH yCTHOW MH(popManuu
WJTU TUCBMEHHBIX COOOIIEHUH (CITPAaBOK) O COCTOSIHUU UCTIOJIHEHHS TIOPYUYCHUI.
8.6.Pemiennie o cHATHM OOpamieHus ¢ KOHTpoJsi mpuHumaer 3asenytoumwii I'BIOY.
[IpomexyTOUHBIM OTBET Ha OOpallleHue, B3ITOE Ha KOHTPOJIb, HE SIBJISIETCSI OCHOBAaHUEM
JUISL CHATHSI OOpaIeHUs C KOHTPOJISL.
8.7. Hapymienue ycTaHOBIEHHOTO TIOPSIIKA PACCMOTPEHUS O0paIeHuid TpakiaH BICYET B
OTHOUIEHMM BHUHOBHBIX JOJDKHOCTHBIX JIMI] OTBETCTBEHHOCTb B COOTBETCTBUM C
NENCTBYIOIIMM 3aKOHO1aTEIbCTBOM.

9. XPAHEHUE MATEPUAJIOB I10 OBPAIIIEHUSAM I'PAXKJIAH
9.1. OTBETCTBEHHOCTh 3a COXPAaHHOCTh JOKYMEHTOB IO OOpallleHusIM TpaxaaH
BO3JIaraercs Ha 3aBenytouiero 'BJIOY.
9.2. YcraHaBiaMBaeTCs CPOK XpaHEHHs MpPEIOKEHHM, 3asBICHUN, XKano0 rpaxaaH U
JIOKYMEHTOB, CBSI3aHHBIX C UX PACCMOTPEHUEM U pa3peuieHueM - 5 set. B HeoO0xoauMbIx
ClIydasx 3KCIEPTHONH KOMHUCCHEH MOXKET OBbITh MPUHATO pelIeHrne 00 YBEIUYEHUH CPOKa
XPaHEHHUSI UM O TOCTOSIHHOM XpaHEHUH HanboJiee LEHHbIX MPeAIoKeHUN TpaXaaH.
9.3. Ilo ucTedyeHnn yCTAaHOBJICHHBIX CPOKOB XPAHEHHUS JOKYMEHTHI MO MPEIJIOKEHUSIM
3asBJCHUSIM U JKajo0aM TpaJaH TMOJUIeKaT YHUYTOXKEHUI0O B COOTBETCTBUHM C
yTBepxaeHHbIM DenepanbHoil apxuBHON ciyxk00i1 Poccuu 06.10.2000 r. Ilepeunem
TUTIOBBIX YIPABJICHUYECKUX JOKYMEHTOB, 00Pa3yOIINXCs B ACSITEIbHOCTH OpTaHu3aliu, C
yKa3aHHUEM CPOKOB XpaHEHHUSI.

dopma :KypHaJia perucTpaniu NpueMa rpa:kaiaH B
T'ocynapcTBeHHOM 0101KETHOM JOIIKOJIBLHOM 00pa30BaTe/IbHOM YUpPeKIeHUH
nerckmii cax Ne 1 Illymkunckoro paitona Cankr-IlerepOypra

‘ Ne ‘ Hara ‘ L0275 (0) ’ Kpatkoe \ L0275 (0) ‘PeiiyﬂbTaTbl‘
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ILIL npuemMa rpakIaHMHA coJep:kaHue JAOJIZKHOCTHOTO npuema
oOpameHust JIIA
1 2 3 4 5 6
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